RETURN POLICY

Returns:
Customers have the option to return any product within 30 days from the date of
order receipt.

Damaged Products:
In the case of damaged products, customers are required to provide photos as
evidence. This is crucial for us to assess and process the return efficiently.

Return Process:

To initiate a return, please send an email to alphaOathletics@gmail.com with the
following details:

Order Number

Product Name

Reason for Return

Photos of Damaged Products (if applicable)

Return Eligibility:
To be eligible for a return, the product must be unused and in the same
condition as received. It must also be in the original packaging.

Refund Process:

Once your return is received and inspected, we will send you an email to notify
you that we have received your returned item. We will also notify you of the
approval or rejection of your refund.

If approved, your refund will be processed, and a credit will automatically be
applied to your original method of payment within a certain number of days.

Contact Information:
For any inquiries regarding returns, feel free to reach out to us at
alphaOathletics@gmail.com or DM us straight from our website.

Thank you for choosing ALPHA ATHLETICS!
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